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Homewood Suites by Hilton Dallas-Frisco, TX

Setting the Standard 
in Extended Stay



Homewood Suites by Hilton Port St. Lucie-Tradition, FL

Brand Overview
Homewood Suites by Hilton®, a leader in customer satisfaction and performance, is the logical choice for 
owners and operators in the extended-stay segment. By offering home-like comforts and quality bundled 
services that appeal to the lucrative upscale extended-stay guest, this brand has remained a strong performer 
in good economic times and bad.

On top of that reliability, Homewood Suites by Hilton offers a blueprint for success that has fueled 
unprecedented growth for the brand. It remains a great investment opportunity and can be designed to 
complement a variety of site locations.
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Why Homewood Suites by Hilton?

Homewood Suites by Hilton offers a proven extended-stay 
product that supports a balanced hotel portfolio. With an 
efficient prototype that can be customizable to suburban 
and urban locations, new builds and adaptive reuse, 
Homewood Suites by Hilton offers a fresh product with an 
average property age of just seven years. And to maintain 
that freshness, a brand-wide product improvement 
program was recently undertaken, resulting in an extremely 
high-quality portfolio.

Homewood Suites by Hilton Virginia Beach/Norfolk Airport, VA



Homewood Suites by Hilton Lawton, OK



9

*Homewood Suites by Hilton received the highest numerical score among extended-stay hotels in the 
proprietary J.D. Power and Associates 2012 North America Hotel Guest Satisfaction Index StudiesSM. 
Study based on responses from 61,716 guests measuring nine extended stay hotels and measures 
opinions of guests who stayed in a hotel June 2011–May 2012. Proprietary study results are based on 
experiences and perceptions of consumers surveyed August 2011–May 2012. Your experiences may 
vary. Visit jdpower.com.

Homewood Suites by Hilton Seattle Convention Center/Pike Street, WA See Item 19 of the current Homewood Suites FDD for  
further information.

Homewood Suites in Numbers
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10 Homewood Suites by Hilton Carlsbad-North San Diego County, CA

Guest Offerings

At Homewood Suites by Hilton, guests can enjoy upscale 
residential one- and two-bedroom suites as well as deluxe 
studio suites—all with full kitchens. Plus, a high-quality, 
bundled-value product drives satisfaction in the extended-stay 
segment over the competition. These bundled services include 
high-speed Internet and a hot breakfast, as well as dinner and 
select drinks every Monday through Thursday.



Homewood Suites by Hilton Austin/Round Rock, TX

Homewood Suites by Hilton Dallas-Frisco, TXHomewood Suites by Hilton Rockville-Gaithersburg, MD
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A WORLD OF POTENTIAL. 
A WEALTH OF OPPORTUNITY.
Hilton Worldwide is focused on creating opportunities for our owners while building long-term relationships that 
offer success today and well into the future. With 10 leading brands and hotels in 91 countries and counting, we 
offer global strength and scale combined with local expertise that is relevant to the many markets we serve.

As one of the world’s leading global hospitality companies, we understand the importance of taking care of our 
owners and applying our expertise to create value through the design, construction and operation of a hotel. We 
also understand the importance of looking ahead, and we remain committed to our owners over the long term. 

HILTON PERFORmANcE ADvANTAgE
Every Hilton Worldwide hotel and resort benefits from the unique system of innovative solutions and advanced 
technologies known as the Hilton Performance Advantage. Together, these services provide owners with the 
latest tools, forward-thinking strategies and access to some of the most influential people in the industry to help 
enhance guest experiences, reward customer loyalty, drive revenues and maximize efficiency of operations.

Spanning our entire portfolio of brands, the services that make up the Hilton Performance Advantage deliver 
leading-edge support to consistently drive profits and efficiencies. It is a powerful resource for owners and 
operators, unrivaled in the industry.

HILTON HHONORS™ is our award-winning guest loyalty program. Its 30 million members accounted 
for over 45% of all room nights globally at our hotels in 2011, driving more than $9 billion in revenue.

HILTON WORLDWIDE SALES, with its 700 team members around the world, drives high returns and revenues 
through increased negotiating power and higher-level access to more influential accounts and strategic partnerships.

HILTON RESERvATIONS AND cUSTOmER cARE provides more than 3,000 highly skilled, multilingual 
customer service professionals that answer over 34 million calls annually, so you don’t have to.

ONLINE SERvIcES offers a cost-effective model to ensure your property is front and center online, providing the 
most convenient digital experience for guests through traditional and emerging online channels.

REvENUE mANAgEmENT helps hotels maximize profits with advanced tools, training and analysis 
to help make smart pricing and inventory decisions while increasing guest satisfaction.

INFORmATION TEcHNOLOgY utilizes world-class partners to create best-in-class technology solutions,  
from core reservation and property management systems to in-room high-speed Internet access and entertainment.

HILTON SUPPLY mANAgEmENT is a one-stop source leveraging the combined purchasing power 
of our global portfolio to offer competitive value-based pricing on superior products and services.

For more information or a development contact visit

hiltonworldwide.com/development



This advertisement is not a franchise offering. Federal regulations and the laws of some states regulate the offer and sale of franchises. An offering will only be made in compliance with those regulations  
and laws, which may require providing you with a disclosure document.
mN Reg # - Homewood Suites F-5837.
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